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SUMMARY

Respondents to Uptime Institute’s latest-
Supply Chain Survey report a continued
decrease in major supply chain disruptions
over the past 18 months — dropping from
21% two years ago to 9% in our latest
survey results.

In addition, three-fourths of respondents
(76%) now say they are satisfied with their
suppliers’s actions to address supply chain
disruptions/delays.

While 56% report they have adequate
visibility into the supply chain information

of their key data center equipment vendors,

36% say they do not have adequate
visibility.

Cooling equipment (34%) and engine
generators (27%) are the top areas that
operators expect will be most affected by
supply chain shortages over the next two-
to-three years.

ABOUT THIS SURVEY
Uptime Institute’s Supply

Chain Survey was conducted
between October 9, 2024, and
November 14,2024 and had a
total of 878 data center industry
respondents.

This report presents the results
of 453 data center owner/
operator respondents answering
the survey.

Supply chain disruptions/delays
I. Have your organization’s data center operations suffered supply chain disruptions
or delays during the past 18 months?
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Greatest impact of supply chain disruptions
11l. Which of the following has had the most significant impact on your organization as a
result of supply chain disruptions? (n=266)

Construction delays for expanding/building new facilities 24%

Capacity planning challenges 24%

Increased costs for equipment 16%

{[IV73l Delayed adoption of new technologies
8% Challenges with sourcing redundant power equipment

V43 Quality/consistency of equipment components

[.Y/3 Challenges with sourcing redundant cooling equipment

5% Increased security concerns
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Satisfaction with suppliers response to supply chain delays
Il. How satisfied is your organization with the actions your suppliers have taken to address
these supply chain disruptions or delays over the past 18 months?
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Factors driving supply chain disruptions

IV. In terms of data center facilities equipment, which of these have been most affected
by your organization’s supply chain disruptions? Choose all that apply. (n=260)

Power distribution units and components 38%
Engine generato

Uninterruptible Power Supply (UPS) Systems

Computer room cooling units

Switchge 23%

Other cooling systems 21%

Lithium-ion batteries UKF

Electrical cables ¥4
ACH VRLA batteries
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Data center supply chain experience
V. Which of the following best describes your organization’s overall data center supply chain experience over
the past six months?
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Visibility into supply chain information
VII. How would you rate your organization’s visibility into the supply chain information of your key data
center equipment/component vendors (n=315)

We have noneed
for visibility

——We have adequate

We don't have —— )
visibility

adequate visibility
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Data center vulnerability to supply chain shortages

VI. How would you rate the overall vulnerability of your data center(s) to supply chain shortages?
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Areas most affected by supply chain shortages
VIIl. Looking ahead two-to-three years, in which areas - if any — do you think your organization will be most
affected by supply chain shortages? Choose all that apply. (n=364)

Cooling equipment

Engine generators

Uninterruptible power supply (UPS) 26%

IT servers 26%

Electrical switchgear 24%
IT networking

IT storage

Other power equipment

Construction materials
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Demographics Authors

Respondents’ location (n=453) Verticals (n=327) Anthony Sbarra, -
Assistant Survey Director

Colocation / multi-tenant data centers . -
Laurie Williams,

26% Survey Manager

Telecommunications About Uptime Institute

o Uptime Institute is the Global Digital

13% Infrastructure Authority. Its Tier

Standard is the IT industry’s most
trusted and adopted global standard
10% for the proper design, construction,
and operation of data centers - the
backbone of the digital economy.
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US & Canada Europe
o 10% For over 25 years, the company has
e - - ; served as the standard for data center
Design and Engineering s s e
reliability, sustainability, and efficiency,
Middle Eadt proyldl_ng cu.stomers assurance that
their digital infrastructure can perform
Africa Government at a level that is consistent with their
@ 6% business needs across a wide array of
. L (1 . -
Asia and ESGilE operating conditions.
Latin America (exclud EEISHINEY Software and/or Cloud Services With its data center Tier Standard &
6% Certifications, Management & Operations
reviews, broad range of related risk
Utilities/Energy and performance assessments, and

accredited educational curriculum

completed by over 10,000 data center

Retail/Wholesale/Distribution professionals, Uptime Institute has

39 helped thousands of companies, in over
° 100 countries to optimize critical IT

assets while managing costs, resources,

and efficiency.
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Digital infrastructure environment (n=453)
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ata Center Equipment Supplier

50% 21% 9% 7% 3%
Enterprise data center Colocation provider Dat? cent.er d.esign or : Cloud / hosting provider
owner / operator : engineering firm

Uptime Institute is headquartered in
New York, NY, with offices in Seattle,
London, Sao Paulo, Dubai, Singapore,
3% and Taipei. For more information,
please visit www.uptimeinstitute.com
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10% All general queries:
Uptime Institute
405 Lexington Avenue,
9th Floor, New York,
NY 10174, USA
+1212 505 3030

info@uptimeinstitute.com
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